
The Company / Property 
 
Pacific Bay Resort, part of the independent management group CGRG is one of Coffs 
Harbours largest resort properties. 
 
Beautifully located on the beach, Pacific Bay Resort is only 10 minutes’ drive from Coffs 
Harbour, which is one of the most beautiful coastal towns in New South Wales. 
 
Due to our ongoing growth, we now have an exciting opportunity available for experienced 
and passionate FOOD AND BEVERAGE ATTENDANTS to join our team.  
 
The Role 
 
We are seeking applications from career focused food and beverage professionals dedicated 
to providing our guests with a quality dining experience and superior service.  
 
As the front line of customer service to our food and beverage departments, Food and 
Beverage Attendants are responsible for providing first class food and beverage services to 
the Restaurant and Functions departments in line with Jonah’s high standards and 
expectation. This will be achieved by being experienced and knowledgeable in fine dining and 
engaging our guests during their visit, providing a personal, attentive service to our guests in a 
professional, polite and courteous manner.  
 
Food and Beverage Attendants meet, greet and seat guests warmly, take orders accurately, 
prepare beverages and serve food and beverage to guests in a timely manner, prepare guest 
accounts and accept payment. They also take bookings, understand and explain menu 
content, menu changes and promotional activities and keep tables and dining areas clean, 
tidy, and well prepared for service and set for new diners.  
 
 
To be successful in this position you will: 

 Be customer service focused with a positive, sincere and caring nature with a desire to 
exceed our guests expectations 

 Have a minimum of 1 years demonstrated previous experience in fine dining / a la carte 
service 

 Have extensive wine knowledge and wine service experience  

 Have impeccable personal grooming and presentation standards  

 Be fluent in English and able to communicate clearly with a diverse range of guests  

 Have a current NSW RSA Certificate 

 Be a team player with the ability to maintain a harmonious, positive and productive 
working environment  

 Have the flexibility to work varying shifts, including nights, weekends and public 
holidays 

 Have your own reliable transport  
 
In return we offer an exciting opportunity to join our progressive, award winning restaurant, an 
excellent working environment and other staff benefits.    
 
If you believe you meet all the criteria above, please forward your applications to 
generalmanager@jonahs.com.au  
Only those applicants that can demonstrate in their submission that they meet the required 
criteria will be considered and only those that are shortlisted for an interview will be contacted. 
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